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CONTENT/BACKGROUND STATEMENT
Scottish Government BSL National Plan 2017 – 2023 

“The Scottish Government wants to make Scotland the best place, 
in the world for BSL users to live, work and visit�”  
https://www�gov�scot/Publications/2017/10/3540

This means that D/deaf (those who are Deaf and who use sign language and those who 
are deaf who have a hearing impairment, who have English as their first language, may also 
lipread and/or use hearing aids) and Deafblind (those who have both hearing and sight 
impairments) BSL users will be included fully in all aspects of life in Scotland: as active, 
healthy citizens who make informed choices about their lives�

This plan covers all people for whom BSL is their first or preferred language including those 
who use braille due to sight loss�

BSL is a language, with its own grammar, syntax and vocabulary� South Lanarkshire College 
is committed to protecting and supporting BSL, including in its tactile form� Wherever we 
refer to ‘BSL users’ throughout this plan, we mean D/deaf and/or Deafblind people. 

In accordance with the BSL (Scotland) Act 2015, all colleges, universities, NHS Boards, 
local authorities and other public bodies, will publish their own BSL Plans by October 2018�  
A national progress report will be produced by the Scottish Government in 2020 with a 
further set of actions to be delivered before the end of 2024�  

Our College Plan aligns with the current BSL National Plan 2017 – 2023 and supports our 
20/20 vision�

https://www.gov.scot/Publications/2017/10/3540
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SOUTH LANARKSHIRE COLLEGE
CORPORATE STATEMENT AND VALUES
Vision: To be Scotland’s leading provider of college education and training�
Mission: To ensure learners are well prepared for the future by developing their skills, 
knowledge and understanding in a high quality learning environment�

Ethos: We believe in:

• continual improvement

• continuing professional development

• equality and diversity

• employment - focused activity 

• high achievement

• listening

• productive partnership

• sustainability

COMMITMENT TO ENGAGEMENT
South Lanarkshire College is committed to continually engage with and respond to BSL 
users’ views to develop our key actions within our plan to ensure better services and inform 
best practice�

Where to find the BSL version of the plan 
The BSL version of the College’s BSL Plan is available at 
www�south-lanarkshire-college�ac�uk/BSL

Lead Officer - contact information 
Pauline Heeley 
Curriculum Manager, Learning Development 
South Lanarkshire College, College Way, East Kilbride� G75 0NE 
Direct line: 01355 807334 
Email: pauline�heeley@slc�ac�uk

British Sign Language (BSL) users can contact us via contact SCOTLAND-BSL 
https://contactscotland-bsl�org/

http://www.south-lanarkshire-college.ac.uk/BSL
mailto:pauline.heeley%40slc.ac.uk?subject=
https://contactscotland-bsl.org/
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ACROSS ALL OUR SERVICES
We share the long-term goal for all Scottish public services set out in the BSL National 
Plan, which is:

 “Across the Scottish public sector, information and services   
 will be accessible to BSL users�”

Our Actions
By 2024, we will:

• Analyse existing evidence we have about the number of students and prospective 
students who use BSL in our College using three year trends starting in academic 
session 2017-2018

• Provide Key Performance Indicators (KPIs) on Early and Further Withdrawal, Partial 
and Completed Successful

• Provide progression information for each student using the student outcome codes 
provided by the Scottish Funding Council (SFC)

• Gather qualitative feedback from BSL users

And we will:
Improve information and services for students and prospective students who use BSL 
including:

• Making our website more accessible to BSL users 

• Providing specific course information in an appropriate format

• Providing support and training for all lecturing and frontline support staff 

• Building a bank of appropriately qualified signers on whom we can call as required; 
supporting current College signer to maintain currency as a signer and to expand 
skills to include Lip Speaking 

• Promoting the use of the Scottish Government’s nationally funded BSL 
online interpreting video replay services, “contactSCOTLAND-BSL”                                 
https://contactscotland-bsl�org/ which allows BSL users to contact public and their 
sector services and for these services to contact them

https://contactscotland-bsl.org/
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SCHOOL EDUCATION
We share the long-term goal for post-education set out in the BSL National Plan which is:

“Children and young people who use BSL will get the
support they need at all stages of their learning so that they
can reach their full potential; parents who use BSL will have
the same opportunities as other parents to be fully involved in
their child’s education; and more pupils will be able to learn
BSL at school”

Our Actions
By 2024, we will:

• Fully support transition for BSL users from school/community groups and their 
families

• Ensure that school pupils who are BSL users attending College are fully supported 
to realise their full potential

• Work in partnership with parents, carers and guardians to ensure BSL users are 
involved in transition to College

• Establish links with relevant partners

• Provide progress reports using BSL for those pupils and parents
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POST-SCHOOL EDUCATION
We share the long-term goal for all Scottish public services set out in the BSL National 
Plan which is:

“ BSL users will be able to maximise their potential at school,  
 will be supported to transition to post-school education if   
 they wish to do so and will receive the support they need to  
 do well in their chosen subject(s)”

Our Actions
By 2024, we will:

Take action to ensure that students and prospective students who use BSL are properly 
supported� This could include:

• Ensuring that information is fully accessible and providing guidance and support 
for students and prospective students throughout their learner journey with the 
College

• Providing access to open days for prospective students who use BSL 

• Support throughout the student journey for students who use BSL (including 
the completion of application forms, interviews, applying for Disabled Student 
Allowance (DSA) etc) ensuring that every student has an assigned guidance tutor 
and a thorough Personal Learning Support Plan (PLSP)

• Support during the transition process, which needs to be agreed between the 
school and College and could include taster sessions of some subjects before a 
final choice of course is made

• Providing access to information within the College Campus to include: all Student 
Services, Chaplaincy Service, Student Counsellor Service, Financial Services, 
Academic and Pastoral Support Services, Canteen and Cafeteria Facilities, Health 
and Safety Procedures e�g� for evacuation

• Ensuring that the needs of every BSL user are assessed prior to the start of their 
course and that “reasonable” adjustments are agreed, put in place, reviewed and 
maintained throughout the duration of the course

• Ensuring that, where possible, reports on BSL school pupils are provided to 
the College and that support continues as per secondary school or adapted as 
appropriate

• Ensuring that every BSL user has a Guidance tutor with whom progress meetings 
are held, goals are set and reviewed

• Ensuring that every BSL user is aware of the roles of support staff across the 
College e�g� Student Services, the Student Association, the Student Counsellors

• Ensuring that all lecturing staff are aware of diversification in their teaching 
techniques to include BSL users into the classroom experience in a way that 
encourages participation in all the learning activities in the class i�e� being aware of 
the way that BSL users absorb information and learn
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POST-SCHOOL EDUCATION continued���

And we will:

Take on board guidance/advice produced by the SFC and others to ensure that across the 
College, staff are aware of their responsibilities towards BSL users and that students who 
use BSL know what to expect. This might include information added to the staff handbook 
available on the portal; information added to the student handbook and available on the 
website and on the student portal�

In addition, we will:

• Use all internal communication methods to inform good practice and provide  
guidance for students and staff 

• Invite continuous feedback from students/prospective students and staff who use 
BSL over the coming 18 months after adopting this plan

• Consider adding questions to the in-course questionnaires for BSL users in order to 
capture this information

• Record staff feedback at Career Review stage

• Commit to reviewing/refreshing this plan after the national progress report
 (due October 2020)

• Develop a College action plan to ensure actions are implemented and achieved

• Offer accessible advice to students who use BSL, to complete SAAS and UCAS 
applications

• Potentially run specifically targeted workshop sessions and drop-in sessions to 
support users of BSL

• Train key staff to be able to fully support and provide assistance to students 
completing applications

• Ensure that BSL users are supported at events involving universities providing 
information about progression; Assisted Funded Places; Associate Student Scheme 
etc; ensure that a signer is available for school visits as required

8
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FAMILY SUPPORT, EARLY LEARNING
AND CHILDCARE
We share the long-term goal for all Scottish public services set out in the BSL National 
Plan which is:

“ The Getting it Right for Every Child (GIRFEC) approach will   
 be fully embedded, with a D/deaf or Deafblind child and their  
 family offered the right information and support at the right  
 time to engage with BSL”

Our Actions
By 2024, we will:

• Ensure that students who are BSL users and parents/carers/guardians, have 
access to childcare information and services and that these service providers are 
welcoming and supportive

• Ensure that the appropriate information is in accessible formats

• Provide appropriate BSL awareness training

TRAINING, WORK & SOCIAL SECURITY
We support the long-term goal for training, work and social security set out in the BSL 
National Plan which is:

“BSL users will be supported to develop the skills they need
to become valued members of the Scottish workforce, so that
they will fulfil their potential and improve Scotland’s economic
performance� They will be provided with support to enable
them to progress in their chosen career” 

Our Actions
By 2024, we will:

• Ensure all information is fully accessible to support the needs of all individuals 
ensuring appropriate, specific support for BSL users about their options

• Raise awareness of the UK Government’s Access to Work scheme for students who 
use BSL towards the end of their course so that they can benefit from the support it 
provides when they enter the world of work

• Work with employers and partner agencies to provide meaningful work placement 
opportunities for BSL users
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HEALTH, MENTAL HEALTH & WELLBEING
We share the long-term goal for all Scottish public services set out in the BSL National 
Plan which is:

“BSL users will have access to the information and services 
they need to live active, healthy lives and to make informed
choices at every stage of their lives”

Our Actions
By 2024, we will:

• Identify all services available and ensure they are fully accessible to students who 
use BSL e�g� the Student Counsellors, Chaplaincy Service, Student Support Services

• Work with relevant local authorities to ensure relevant health and social care 
information is available

Final BSL Plan
This BSL plan was published in BSL and English in October 2018�


